
[Required Documents/ Steps for Vietnam (HCMC) Visa-upon-Arrival] 
 
Saigontourist Travel Service Co. would require the below information to make the 
approval letter:
+ Passport copy
+ Flight details
 
You are able to get the visa-upon-arrival or at the Vietnam Embassy of our country. 
 
For those who get the visa upon arrival at Tan Son Nhat Airport in Ho Chi Minh City, 
please be reminded to bring the authorized letter together with 2 passport photos. 
When you arrive at the airport in Ho Chi Minh City, there is the visa-upon-arrival 
counter (on the left side) at the immigration section. 

Proceed to the counter, complete the necessary application form (enclosed), show the 
copy of the visa authorized letter & 2 passport photos and make a payment of 25USD/
person for the visa fee. You are able to get your visa within 20-35minutes.

On Saigontourist Travel Service Co. side, their airport representative will bring the 
original copy of the visa approval letter to the airport on that date and submit to 
the Immigration counter. It’s to inform that the traveller is our guests and they are 
responsible for your visa approval. 

 
[Local Tour Destination Management Partner Contact Details]

Nguyen Phuoc Phuong Uyen (Ms.)
MICE Division / Inbound Department
Saigontourist Travel Service Co.
45 Le Thanh Ton St., Dist. 1, Ho Chi Minh City
 
Tel: +84.8. 38279279 / Ext: 230
Fax: +84.8. 38224987
Cell: +84.91 365 9980 
Email:  phuonguyen@saigontourist.net
Website: www.saigontourist.net 
www.etravelvietnam.com




